
A SMART ELECTRONIC
LOCK FROM 

Virtual Clients is a Toronto based Canadian Technology company delivering solution of smart devices, software systems and 
customised services.

Cybelock is a smart Lockbox designed and build to help users no longer be bothered by keeping and exchanging keys in person. 

Cybelock's Access Management Solution make asset management and authorization more efficient, smooth, and friendly.

Cybelock designed for Real-estate,  Airbnb hosts, Telco, Construction and other domains.

Virtual Clients



INTRODUCTION
Manage Access From Anywhere by App

cybelock is a digital lock works in BLE (Bluetooth Low 

Energy)

End user shall be able to lock and unlock the lock device 

using authorized mobile phone and security code.

The Lock will be work on a hybrid mobile app and an 

Enterprise mobile management cloud solution.

2



cybelock simplifies management 

for owners and improves the 

experience for guests

User deposits the keys or Mi Fare 

card inside the cybelock and send 

the guest a pin code and/or 

Electronic Key for opening via 

Bluetooth

User Receives the PlN code 

and/or Electronic Key on its 

smartphone. Upon arrival, opens 

the cybelock and removes the key 

or card the owner has left

OPERATIVITY
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SECURITY

Robust, anti-impact case

Opening alerts configurable by the administrator

Electronic Key and Code with validity adapted to the reservation: permanent, temporary, 

cyclical, by time slot or single opening

Anti-spy code, supports up to 70 previous and 70 subsequent digits

Opening, cancellation of credentials and remote audit by connection 
via Gateway
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AS A LOCKBOX ADMIN USER,
he should be able to

1) Add, Edit, Delete Business: A Business User could be a Telco, Realty, Property Management, Construction business owners/managers. 

Business Name, Type of Business, Business Address, Phone, Email, Property Locations are the main attributes. Business User shall

receive confirmation email with login credentials.

2) Add, Edit, Delete LockBox Admin Users: System allows a LockBox Admin user to manage LockBox Admin Users. User Name, First & Last 

Name, Phone number, Email are the attributes of a typical LockBox Admin User.

3) Add, Edit, Delete Lock Devices: Admin User shall be able to add new Lock Device to the system. Lock Device Unique Id is the Key Attribute 

of a Lock Device. Admin shall be able to Assign/Un Assign Lock Device to a Business User (Need to handle all impacts when un-assign a 

lock device from a business user)

4) Reports/Dashboard: Admin shall be able to view Business, Lock Box Admin, Lock Devices by Business, Date, Week, Month, Audit Trail, 

Un-Assigned etc.
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MOBILE APPLICATION
for Support Staff

 Support Staff, belongs to Business User - who is using Mobile 

App to unlock the lock.

 Support Staff user shall receive email from the LockBox back 

office (when a Business User creates the Support Staff user 

account) with Mobile App login credentials and link to download 

the mobile

 App from App Store/Google Play Store. Mobile App shall 

communicate with Lock Device via Bluetooth.
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STRONG AND DURABLE BODY

Zinc alloy body, strong and durable. 

Withstand fall within 1 meter.

Could be used for outdoor, 

operation temperature ranges from -

25°C~55°C (-13°F~131°F).

Min.10,000 times lock & unlock or 

lasts for 12 months. SPACIOUS AND CAPABLE DESIGN
Almost compatible with common locks and keys. 

Consider the different ways you use.

Extra Space

Efficient use of space, enough to 

storage about 6 keys or 30+ 

keycards

Easy to Share

Share access to your guests without 

WiFi, generate PIN codes remotely

Completely Suitable

Could be hanged on a door knob, 

railing or mounted on a wall
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EASY TO INSTALL AND USE
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Only 4 steps to install and initialize the Keybox in few minutes. 

Simply install, without modifying or destroying your existing door.



SMART DETAILS MAKE 
LIFE SAFER
 3 Levels of User Authority Management

 Automatically lock after closing the Keybox

 Decoy codes before/after the real PIN code

 Beeping alarm when it close improperly

 Low battery notification when it reaches 20%

 Supply Emergency Power with a 9V Battery
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AS A LOCKBOX ADMIN USER,
Color

Black

Dimensions

Overall Size: 195(H) x 66(W) x 42(D) mm

Inner Space: 100(H) x 60(W) x 35(D) mm

Hanging Hole Dia. : 28.6mm(1-1/8")

Material

Zinc Alloy

Weight

2.20 pounds

Unlock Options

PIN Code, Bluetooth Key via App

Installation Options

Mounted on the wall or hanged on the door knob

Door Thickness

No limited

Durability

Up to 10,000 times lock & unlock.approx. 12 months

Water & Dust Resistance

IP66

Working Temperature

-25°C~65°C (-13°F~149°F)

Certificate

FCC, CE, ESD, TELEC

Battery

4 AAA Batteries

Warranty

One-Year Limited Warranty

Emergence Battery

9V Alkaline Battery (Not Included)
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WEB BASED INTERFACE FOR CUSTOMERS/BUSINESS USERS
LockBox
business users shall be able to do the following activities:

1. Manage Sub Contractors & Service Staff (Users/Field Support resources)

2. Generate Unlock Security Code and assign to the Sub Contractors & Service Staff

3. Analyze Lock Device activities

1. Add, Edit, Delete Sub
Contractor : A Sub Contractor is a business user coming under a Business, who can manage support staff/Field Staff. Business Name, Type of

Business, Business Address, Phone, Email, Property Locations are the main attributes. Sub

Contractor shall receive confirmation email with login credentials.

2. Add, Edit, Delete Support Staff Users:
System allows a Business user to manage

Support Staff Users.

User Name , First & Last Name, Phone number, Email are the attributes of a typical Support Staff User. Support Staff user shall receive email 

from the system with Mobile App login credentials and link to download the mobile app from App Store/Google Play Store.
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WEB BASED INTERFACE FOR CUSTOMERS/BUSINESS USERS
3. Lock Devices:
Business User shall be able to assign different locations to a Lock

Device and Generate Security Key for Support Staff

so that the Support Staff shall

be able to go to the property location (During the specified time span) and unlock

the lock device by pressing the “Open” button in the Mobile App.

4. Reports/Dashboard:
Business User shall be able to view Device activities, Sub

Contractor and Support Staff activities.
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Thank you
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